
On–Demand Marketing Communications



Personal Property Communications – Now! 
When you subscribe to Benson Express,  
you are accessing a professional 
communications tool within your online 
marketing store. Benson Express delivers 
a robust self-service, online marketing 
communications template program that 
integrates digital downloads, email blasts  
and social posts.

Benson Express Features

n	� Create Your Own Custom Communications to Share Via 
Email Marketing, Newsletters, Social Media and PDFs.

n	� Professional Quality Designs (Updated Quarterly)

n	� Stock Photo Libraries with Event and Lifestyle  
Photography (Updated Quarterly)

n	 Upload Property logo

n	 Font Styling Flexibility

n	 Copy and Delete Campaigns

n	� Auto-fill for Property Profile Information

n	� Email  & Template Message Variables

n	� On-screen Responsive Editor Shows Edits Instantly

n	� Email Approval Option for Testing Emails

n	 Unlimited PDF Downloads

n	 Social Media Integration

n	� Integrated with Your Benson Marketing Store with  
Single User Log-on

n	� Comprehensive User-Level Analytics

n	� Master User Dashboard with Site-Wide  
Analytics available
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Digital
Benson Express allows you to create PDFs, download and print 
communications from over 800 professionally designed templates. 
With unlimited downloads and new templates added regularly, there 
is no limit to creative and efficient marketing communications —  
all at your fingertips on your Benson marketing store!

• �Choose from multiple 
colors per template

• �Choose from  
multiple images

  • �Customize headline, 
even include variable 
personalization

• �Property contact  
information automatically 
populates with user  
credentials from  
your store.

• ��Customize with 
your property logo
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Email
So you love the pool party communication that you created and 
printed but want to make sure it gets to all your residents. Just click 
and send with Benson Express, the industry’s most advanced online 
marketing communications program that allows you to create and 
send resident and prospect email marketing campaigns.

• �Send to your  
contacts with one  
click or schedule email

• �Customize your  
subject line

• �Can Span Act compliant 
unsubscribe function

• �Custom email  
message with variable 
personalization
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Share
Of course, all of your residents and prospects are engaged in social 
media, and Benson Express allows you to create and post your  
marketing campaigns or download a .png file to post your preferred 
social media sites with unlimited shares and opportunities for new 
likes and followers!

• �Download the .png file for 
easy posting to Instagram, 
Twitter or Snapchat
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• �Easy to post directly  
to Facebook

• �Preview your graphic  
and communication

• �Custom message



User Statistics
Identifying, communicating and understanding meaningful patterns in 
data is imperative for any successful marketing tool. Benson Express 
Analytics provides:

• �Track Email deliverability 
and open rates

• �Track Facebook  
engagement 

• �Review campaign content

n	� In-depth reports of property usage for PDF downloads, 
social posts and email marketing

n	� Email open, click through and deliverability statistics,  
by campaign

n	� Facebook posting open rates (tracks how many clicks  
a PDF posted to Facebook gets)

n	� Campaign history by user, includes statistics and  
content review (allows corporate and regionals to  
see content created).
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Master User Administrative Dashboard
Master Users can monitor, review and provide feedback to user accounts  
from a single dashboard. The Administrative Dashboard provides:

n	� Filter cumulative and user-level data by date range

n	 Download data to an Excel spreadsheet

n	� Log directly into a user account with one click and  
create flyers and graphic on behalf of the property

n	 View entire list of flyers created by users

n	� View PDF previews or each individual flyer created  
by users

n	� Communicate with users by adding notes that will  
be seen by users

• �Click on a campaign name  
to open the PDF

• �Add notes to communicate  
with your users

• �Your notes are then seen  
within the user’s account

• �View data in cumulative total • �Log into a user’s account • View usage with last log-in 
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Annual Subscription

FEATURE	 BENSON EXPRESS	 CUSTOM EXPRESS

One-Time User Set-up	 $399	 $399

Monthly Fee	 $89	 $89

Express PDF Downloads	 Unlimited	 Unlimited

Express Share	 Share to Facebook	 Included

Express Email	 10,000 Emails/Quarter	 10,000 Emails/Quarter

Communication Templates	 500+	 Includes Benson Express

Store Integration/Single Logon	 Included	 Included

Image Galleries	 Included	 Included

Upload Property-Specific	 Upload image to	 Upload image to

Image Galleries	 Your Google Drive	 Your Google Drive

Custom Programming	 Not Available	 One Time Setup Fee: $1,499

Custom Templates	 Not Available	 Starting at $279 Per Template

*Administrative Dashboard	 $1,250 Annually	 $1,250 Annually

* Up to 10 Master Users, Unlimited Reports, Store Integration / Single Logon

Benson
6195 Shiloh Road Suite A
Alpharetta, GA 30005
yourbenson.com
800 737 4434

WEARS

SIGNS PROMOS WALLS

EXPRESSDESIGNS

PRINTS PRINTS

Designs & Limelight 
Pantone 381

Express
Pantone 7408

Benson Corporate Color 
Pantone 368

Signs
Pantone 7461

Wears
Pantone 617

Prints
Pantone 5825

Prints
Warm Gray 7

Promos
Pantone 335

Walls 
Pantone 320

Integrated Marketing Solutions  6195 Shiloh Road  Suite A  Alpharetta, GA 30005  yourbenson.com  800 737 4434 


