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Introduction

Welcome

Congratulations on gaining access to the industry’s leading resource for all your professional communication
and design needs! You've taken the first step towards elevating your communication game to the next level.

This how-to-guide contains a wealth of information in short, easy to consume sections that will guide you as you
explore the Benson Express toolkit. After browsing this guide, you will be able to navigate the Benson Express
landscape like a pro as you take advantage of all the Benson Express business solutions right from the comfort
of your Benson Marketing Store.

You can read it from start to finish in sequence or use the table of contents (page 2) to jump to a specific
section of your choice.

You decide the flow of where to go.
What is Benson Express

Unlimited, on-demand designer templates for all your communication needs. Benson Express allows users to
quickly and easily design, customize, and share communications. Create beautiful designs with easy-to-edit
features and hundreds of professional templates built for the apartment industry. Choose from hundreds of
images or upload your own! Plus, enjoy the brand controls your organization deserves. Compliment your existing
lead tracking solutions, email programs, and social media initiatives with a 24/7 content creation engine, all
within your Benson Marketing Store.

With your subscription to Benson Express, you are accessing a professional customizable property
communications tool within your online marketing store. Benson Express delivers a robust self-service, online
marketing communications template program that integrates digital downloads, email announcements, and
social posts.

Let’s dig in to learn more.

Access Benson Express
Log in to Benson Express

If you've logged in to your Benson ; B e o
Marketing Store, you are already I o
logged in to Benson Express.

1. Log in to your Benson digital store
front as you normally do.

2. From the Category menu on the
Benson Marketing Store, click on
Benson Express.
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3. You will see the Benson Express Template Categories page loaded with your top templates.
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There are several different things you can do on this screen:

View your Dashboard

Manage your Direct Reports (see Benson Express Add-Ons on page 25)
Add, edit, and manage contacts via My Contacts

Manage different projects through My Campaigns

Use one of the many fabulous Templates

®Q0o0 o

Now that you've subscribed to Benson Express, you've logged in to it and clicked on the different areas to
explore, let's get to the most exciting part —creating your marketing communications!

Create Your Collateral

Overview

There are several different types of projects you can create using the resources in Benson Express: emalil
campaigns, community newsletters, resident events, flyers, community social flyers, social media graphics, or

just about anything you want —“there’s a template for that!

Over the next few pages, we will walk you through some of our favorite projects using Benson Express.
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Create a Virtual Tour Flyer

People moving from another state may not always have the luxury of touring the apartment in person before they
make the final decision. But they still need to preview apartments before they can finalize their living situation.
With our Virtual Tour Flyer template, you can create social media announcements that enable future residents to
schedule and participate in a virtual tour from the comfort of their homes.

Follow these steps to create a Facebook
announcement: SO % ;

N Template Categories
1. From the maln menu, C|ICk On Templates- Benson Express Expressl v Selectacategory to see the available templates

BensonExpress

@ Dashboard

& Direct reports

2. For the current example, click on the COVID-19

¥ My Contacts

option.
NEW custom
o templates geofilters
R lew Custom Templates e filters
You'll see a variety of different templates to create all j
communications related to COVID-19. Geofers

2 g
SO
= Templates

Len R 2l S R gl Category: COVID-19. Click on a template to create a new campaign
BensonExpress

@ Dashboard

3. Click on the Virtual Tool Flyer icon to get started.
This opens up the setup page where you can name | « "=
your campaign. t My Contacs

@® My Campaigns === =
Take atour witly
% Templates ﬁ(chooldlvc!

New Custom Templates
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Virtual Tour Flyer Virtual Tour Social Virtual Tour Social
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4. Enter a unique name for your project in the New Campaign Title Take wlowe il
field. The system automatically fills out the New Campaign Name Tasthook vl
field.

New Campaign from

Virtual Tour Flyer
New Campaign Title »
Pro-Tip: Name your project wisely. Typically, associating | Facebook Virtual Tour ApriLpczo 0)
a date with your campaign title will help you distinguish it New Campaign Neme
from future projects with similar titles. Reminder: Each FacebookVirtualTourApril2020

campaign must have a unique title.

Cancel Create Campaign




5. Now hang on for just a few seconds while the powerful Benson Express engine sets up your creative
workspace. This will take about 20 to 25 seconds as your contacts and images are loaded.

Creating Campaign [Facebook Virtual Tour April 2020] ...

Creating Campaign [Facebook Virtual Tour April 2020] ...

Rewriting design specific properties. Checking in resources. 0% done. Currently working on 'Gettylmages-924986488.jpg

6. Your creative space is now ready for use. These icons depict the workflow to create your collateral. In two
steps, you can create and download your flyer! Or, you can share it via Facebook, or edit an email version of

the same.

Benson Express Express1

4« Back

Desigr -
‘ f ‘
, , owrios Facabo E aing Propery bt Let's say you
s wish to create
SAVE UP 1O the flyer and
$500 & .| then download
wivouser TR a PDF version.
7. Click the Design icon to get into it. Or, you could click the little
arrow on the Design icon to edit the flyer on a new window.
?Ensoniﬁtpress Expressl ~
44 Bac! T
J - Edit in new window
FI‘,:er ch\'.‘ load
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SAVE UP TO

WHEN VOU SIGN
A LEASE ONLINE
N,

Reset Design

8. Every text field on the flyer can be
replaced with your own content. Just
hover your mouse over a field and click
on it to enable the edit tools.

e —— — ] —— e

——— ———
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Lorem ipsum dolor sit amet, consetetur sodipscing elitr, sed diam
irmod +empor~ invidunt ut labore et dolore magna
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&@ yourbenson.com | 5555555555 Flere

9. When the edit tools display, click the pencil icon to start editing the text, or, click the icon to upload your
custom logo file.
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Pro-Tip: Go on and do it yourself! Don't worry, if you don't like the end result you can always click the green
Reset Design button on the screen to revert to the original layout.

Let’s walk through the different elements you can change... e

WHEN VOU SIcn
L T TEAST ONMNE
g '\-.—»

Change Background Image:

A. Click the background image to enable the edit tools. You
can either double-click the bullseye or click the change
image icon to bring up the different image options to
choose from.
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B. Scroll down the list of optional images and click on your
favorite image to select it. Or, you can upload an image
from your computer or from Google drive.

C. If the image you upload is too big or too small, use the plus
or minus buttons to resize them.

tive. _all fortia

. Ve Q Sy |
That'’s it! ! B

You now have a brand new image to go
with your flyer.

Change Text:

H H WHEN VOU SIGNn
A. Click on the text to enable the edit tools. A RLERSE O

B. Click on the pencil icon to bring up the text editing feature. First, select the
text you wish to edit, then you can change the verbiage, font type, size, st
orientation, even color. It works just like a word editing application. You can || SElESSClllE
even rewrite the whole message as you see fit. it

Font Sizes

G The text is overflowing
C. Go ahead and try this with ALL the different text fields on SAVE 4\ the boxand was scaled

the f!yer: If you mistaken.ly choosg a larger fgnt or if the — 'N mt{;,mﬁjg;:ﬁg A
application detects any issues with your edits, it alerts you. Click be slightly cgferent.
the alert symbol to review the suggested workaround.

WHEN VOU SIGn

n Pro-Tip: Press - + . on your keyboard to “undo” any edits. ':_ A LEASE ONLNE

Caution: The green Reset Design button is NOT the same as
the “undo” feature. Using this button will permanently erase all

edits and revert to the original template image.

Let’s edit all the images and text fields to our liking before we continue...
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10.As you near the end of your edits, click the Preview button on the left to check out your handiwork! You can

also download the PDF from this screen.

Benson Express Express1 ~
BensonExpress

Mool . 3 -
["Preview media components

lownload
anle PDF

7 CUSTONZE |

= | 4

P Start Campaign Flyer | Download

lml Statistics

@ Preview a preview of all your campaign -
_anoncnts. Click customize to i |
dit your campaign s n @

0

1 Facebook

Share Edit Email Copy

v v

0
E-Mailing

11.0r, you can click the Download Single PDF button on the top to download the file.

Created on: April 14, 2020 4:40 PM. Campaign has not been started yet.

Created on: April 14, 2020 4:40 PM. Campaign has not been started yet.

. Download
Design Single PDF Share
| v _ M | =
@ o
0 0 0
| Flyer | Download ‘ Facebook |

Campaign: Facebook Virtual Tour April 2020

Edit Email Copy

-
0
| E-Mailing

| -
@
0

| Property Data

12.We've got some pretty powerful systems behind
Benson Express. If your collateral is all souped up
with a ton of hi-res images and/or fonts, the
system may take a second or two longer to render
the PDF.
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13.Click on the image to view the document as a PDF right in your browser

window.

14.Hover your mouse on the PDF document in the web
browser. The PDF controls display on the screen.
From there, you can save the flyer to your desktop or
print the flyer.

Congrats on producing this high-quality marketing
communication in as few minutes as there are steps to
this process!

Publish your Masterpiece on Facebook
1. If you wanted to, you could share this collateral as an image
Facebook. Click the Share button to log in to Facebook

and share your masterpiece.

2. Click the Facebook icon and follow the instructions to log
in to your account.

Pro-Tip: If you're logged in to a personal Facebook
account, you may want to log out and log back in to the
“company” Facebook account. Whatever account you're
currently logged into is where Benson Express will post
this flyer.

on

f

Password:
o)

Forgot account?

Generate a Test Email or Send for Approval

1. The Edit Email Copy option lets you send yourself a
test email, or send it to an approver (if preloaded as a

Share

1 has not been started yet.

Edit Email Copy

contact in your profile).

2. Click the arrow on the Edit Email Copy option to view
the choices.

3. When you send an email, the

dsmx.yourbenson.com says

system automatically sends

the email with the artwork to
the preestablished contact.

Test e-mail sent. Please wait a bit to deliver.

3)

10
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Create an Email Announcement

You can create a marketing email announcement right from your Benson Express workspace.

To learn how to create an email announcement, we're going to use the projects we just created. In the
marketing world, projects are referred to as campaigns. To manage existing projects, you will use the My

Campaign option.

If you're worried that you'll lose any previously created work—don't fret! You may close the web browser and
your current project will still be there.

1. Click the My Campaign option to the left on the main menu to view all your current campaigns (projects).

Notice the Virtual Tour campaign you previously worked on is listed here. Click on the campaign to open it.

o
=
Ltnttai st 2o Al Just click on the campaigns to see analytics and customize them =
BensonExpress
@ Dashboard
@ D t te c
et e Search Campaigns All campaigns v 123 4 5> Total Campaigns: 322
X M Coptact 0
® My Campaigns -» Facebogk Virtual Tour April 2020 0 1 0
Created 4, 2020 4:40 PM Engaged Responded Completed
Templates
2. Click on Customize.
@, Direct reports . .
Search Campaigns All campaigns . 12 34 5 >
¥ My Contacts
O i EmE . @ Facebook Virtual Tour April 2020 0 1 0
Created on April 14, 2020 4:40 PM Engaged Responded Completed
% Templates
New Custom Templates Engaged Responded Completed
COVID-19 Today 0 1 0
Geofilters
0 1 0
Maintenance
Newsletter & Calendars hng] 0 1 0
Outreach |
e # Customize » Start lnl Statistics X Delete & Copy
Referral
L

3. On the subsequent screen, click the E-mailing icon.

This action displays the section where you can
edit the text before you send it out.

Share Edit Email Copy
 f] @ @
0 0 0
Facebook E-Mailing Property Da

Ekc aTw wity
Tacchook Jive!

Take w‘l’w witl
Tacebock Jive

(click to edit )

Click here to edit ‘emailtext’ 0’

unsubscribe

11



4. Click the specific fields to edit the text. e

(click to edit )

Click here to edit "emaiitext’

unsubscribe
_-_-——-—-

5. You can select variables here to insert the
customer’s first name.

6. You can also insert a link to your property’s
website.

Direct repo
e Search Campaigns All campaigns B 12345 >
. @ Facebook Virtual Tour April 2020 0 1 0
Greated on April 14,2020 440 PM. ggd  Repnded  Complemd
Engaged Responded Completed
Today 3 1 o
This Week 3 1 o
This Month o
# Customize »> stnt il Statistics * Delete @ Copy
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