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OVERVIEW & STRATEGY

1. What is Benson Express?
Unlimited, on-demand designer templates for all your communication needs. Benson Express is
an online marketing program that allows users to quickly and easily design, customize, and share
communications. Create beautiful designs with easy-to-edit features and hundreds of professional
templates built for the apartment industry. Choose from hundreds of images or upload your own!
Plus, enjoy the brand controls your organization deserves. Compliment your existing lead tracking
solutions, email programs, and social media initiatives with a 24/7 content creation engine, all
within your Benson Marketing Store.

2. What are the benefits of Benson Express?

@ »

Fast & Easy Save Money Save Time
Intuitive-powered by No agency retainer & no Improve your speed to
advanced technology, contracted designer fees! market with instant delivery
yet easy to use with little of quality pieces in less
training than 5 minutes; available

on-demand 24/7

o

Boost Effectiveness Protect Brand Standards Centralized

More effective prospect & Improved brand quality Single sign-on within your

resident communications with transparent controls & Benson Marketing Store
oversight

3. What makes Benson Express different than similar service offerings?
The primary six (6) elements that are uniquely different than alternative solutions are:

e B2B: A true business-to-business, enterprise solution offering freedom with your
approved framework, plus all the necessary corporate transparency and reporting tools.
Enjoy master user dashboards for corporate oversight or to simply build a campaign on a
property’s behalf. Better insights mean better opportunities to scale best practices.

e One-Stop Shop: Single sign-on integration with your existing Benson centralized
marketing store and dedicated Account Team. Automatically pre-populates property
contact info.

e Strategy Companion: Compliment your existing lead tracking solutions, email systems,
and social media platforms with a 24/7 content creation engine. Or, simply deactivate
what you don’t need.

o Fully Customizable: Take advantage of the option to upgrade to a Custom Express
program! Completely customize categories, designs, and campaigns based on your
brand standards and programs.

¢ Industry-Specific: Unlike other solutions, Benson Express is completely tailored to the
apartment industry, ensuring categories and templates are built for apartment operations.

o Flexible Agreement: No long-term contract required. Cancel at any time!
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4. Does Benson offer a “Client Sales Sheet” or any sales tools to support discussions with
third-party clients, owners, or other executive/marketing contacts regarding enterprise
benefits?

Yes, view the Client Sales Guide located within the “Benson Express: Learn More” category.
Additionally, contact your Account Team for custom tools, demos, and resources based on your

specific needs.

5. How can | learn more about Benson Express?
View more information in the “Benson Express: Learn More” category of your existing Benson
Marketing Store. Or:
1. View the 3-Minute Product Overview Video
2. Download the e-Brochure
3. Schedule a Live Demo with your Account Manager



https://vimeo.com/408133294

PRICING, CONTRACT & BILLING

1. What is the cost and contract terms for Benson Express?
Signing up is fast and easy. Benson offers two subscription types: standard or custom. See

below price chart for details.

Annual Subscription
FEATURE

One-Time User Set-up

Monthly Fee

Express PDF Downloads

Express Share

BENSON EXPRESS

$89
Unlimited

Share to Facebook

CUSTOM EXPRESS

$399

$89
Unlimited

Included

Store Integration/Single Sign-On

Image Galleries

Upload Property-Specific Image

Galleries

Custom Programming

Included

Included
Upload images to Your
Google Drive

Not Available

Included

Included

Upload images to Your
Google Drive

One Time Setup Fee: $1,499

Custom Templates

*Administrative Dashboard

Not Available

$1,250 Annually

*Up to 10 Master Users, Unlimited Reports, Store Integration / Single Sign-On

Can you cancel your subscription at any time?
Yes, simply notify your account team with a minimum written notice of 72-business hours.
Exceptions are permitted for property dispositions and management changes.

How do credit holds affect Benson Express?
If a property has unpaid balances after 90 days, the same credit hold service suspension rules
apply to Benson Express. Access will be temporarily disabled until the credit hold is lifted. Any
time a property’s service is suspending, all history will also be removed and not restorable as a

part of the deactivation.

How quickly can Benson Express be implemented?
Launching is easy with no or low ramp-up time.

e Benson Express (standard)- within 1 business day
e Benson Express (custom)- quoted timeline; varies based on scope

Starting at $279 Per Template

$1,250 Annually



LOG-IN & ADMIN SUPPORT

1.

3.

How do I log-in?

Once you are enrolled in Benson Express, the “Benson Express: Learn More” option will be
removed and the “Benson Express” option will be added to the menu. To use the Benson
Express service, log on to your Benson Online Marketing Store and choose the “Benson Express’
category under Products and Services.

Always log-in using the link on the store; do not bookmark the address.

View All
BEN Integrated
Marketing
r%lo Solutions- Benson Express: Learn More
Benson Express
All Products and Services ’ Balloons
Brochures

How do | reset my password?
Benson Express is a single sign-on (SSO) system inside your Benson Marketing Store, so no
additional credentials are required. If you do not know your username and/or password to your
Benson Marketing Store, you can recover following the “Forgot Password” prompts, or contact
Benson:

e Phone: 800.737.4434

e Email: logonhelp@yourbenson.com

e Account Team: or contact your Account Team directly

I’'m new to Benson Express. How and when will | receive my credentials?

Access is granted inside your existing Benson Marketing Store, generally within one (1) business
day from your request for activation. No additional credentials are required. An email notice will
be provided upon activation. Once you are enrolled in Benson Express, the “Benson Express:
Learn More” option will be removed and the “Benson Express” option will be added to the menu.
To use the Benson Express service, log on to your Benson Online Marketing Store and choose
the “Benson Express” option under Products and Services.
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TOP 10 FAQs & COMMON MISTAKES TO AVOID

10.

Unique Campaign Names
All campaigns must be titled with a unique name. You cannot duplicate names as all history
and reporting is managed by the campaign name.

Store Access vs. Bookmark
Always access Benson Express from inside your Benson Marketing Store. Do not save the
Benson Express URL as a bookmark.

Special Characters
Do not use special characters (e.g. %&*#!) in the naming conventions of your image files.

Acceptable File Types

Acceptable image files include JPG, PDF, and PNG.

NOTE: Apple’s iPhone and iPad take photos in a high-efficiency format that Windows does
not natively support. HEIC (high efficiency image file format) files cannot be directly
uploaded but can be converted to a JPG.

Copyrights
Do not use image files when you do not own the copyrights to the image, including images
downloaded from the internet or from a third-party.

Compatible Browsers
The preferred browser is Chrome or Firefox. Internet Explorer (IE) is not recommended.

Reset vs. Back

The “reset” button is NOT a “back” or “undo” button. It resets to the default which will
commonly clear a template. Similarly, when you delete a campaign, it along with the history
and reporting is permanently deleted.

One-at-a-Time
Only have one campaign in progress at a time. Having multiple tabs open with unique
campaigns will create issues.

Text Editing
Click on the “pencil” icon to edit, then highlight the text you want to edit before editing. If you
are ever typing and nothing is happening, remember to select what you want to edit.

Google Drive == = ===
To use images from Google Drive, you must be _
logged in first. Remember, Google Drive is a
separate system, so you must log-in to Google
Drive prior to launching Benson Express.

it 1 .}l !E Send ta foreground
Bonus Advanced Shortcut |G Sendto background
Save time and simply right click on the text box

to quickly and easily edit text, delete, duplicate, |

or send to background/foreground. B



TEMPLATE DESIGN & REPORTING

1. How do I find the right template for me? How are templates organized?
Benson Express makes it easy to find the right template based on your prospect and resident
needs.
= First, select your category based on the communication type. If you are subscribed to the
standard, non-customized version of Benson Express, you will see twelve (12+)
categories on your main dashboard. If you have a custom system, your categories are
defined by your organization.
= Then drill down based on the subject matter of your template. If you need a flyer for
outreach marketing efforts for featured floor plan type or leasing incentive, select
“Outreach.” Some categories, like Maintenance, Resident Events, and Themed
Templates have sub-categories to make it even easier to get exactly what you need.

B
N Template Categories

2. Can you load customized templates, including a property/company-specific flyer or social
graphic?
Yes, the system includes hundreds of templates with new templates added regularly.
= For future editable use, it depends on your subscription type:
o Custom Benson Express: Yes
o Standard Benson Express: No, but you can add it for a fee!
= For use with the email or social media system: Yes, simply use the subcategory template
option labeled “Blank Template- Upload your own full-page PDF,” regardless of your
subscription type.

-
SO  |exeress
N Templates
B

R Category: Outreach, Click on a template to creste a new campaign

one day sale

Upload z é “'.‘TE'G’ |
your own e, B | Sieen

Full-Page | " =
J‘ == )

ht

A R @%\
LDOKING TO TRADE UP?

“Leasing Offer Design W
54

‘LeasingOffer Design1  ‘LessingOfferDesign2  “Leasing Offer Design 3
(59 54 4

#5060 off

srcm o

“Leasing Offer Design X “Leasis Y
oS Dl e Hgr
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3. What are the standard template categories and sub-categories?
1. New (most recently added) 8.
2. Featured Categories (ex. COVID-
19)
3. Geofilters
4. Maintenance
= Amenity Closure

= Freeze Warning 9.

= Maintenance at Work 10.
= QOut of Order 11.
= Parking Lot Repairs 12.

= Pressure Washing
= Preventative
= Weather Warning

Resident Events
= Food and Drink Events
= Generic Events
= Holiday Events
= Pet Events
= Sport Events
Revenue Generating
Rules & Compliance
Social Media Graphics
Themed Templates
= Beach-Themed
= Fitness-Themed
= Mountain/Outdoor-

= Wet Paint Themed
5. Newsletters & Calendars = Patriotic-Themed
6. Outreach = Welcome Home-Themed
7. Referral = Wine-Themed

4.

= Winter-Themed

What reporting is available for prior campaigns of any type?

All historical performance is available under “My Campaigns.” There you can see the total
number of campaigns created, creation dates and times, as well as statistics specific to the Email
Marketing and Social Sharing functionality. You can also search for a specific prior campaign by
using the search bar. “Download” functionality is available in the Master User Dashboard only.

B
SO |oweess .
N My Campaigns

oo Rl e click o the campaigns to see anabytics and customise thess e
-

My Comtaen
/y gl e . - :

5.

How can you “undo” a mistake? Is the “reset” button the same thing as a “back” button?
The “control + Z” command can be used for text edits. No, there is no “back” or “previous” button.
The “reset” button is NOT a “back” or “undo” button. It resets to the default which will commonly
clear a template. Similarly, when you delete a campaign, it along with the history and reporting is
permanently deleted.

Can you work on two campaigns at once?

No. To ensure all linked images and analytics are property tied to each single template, the
system cannot process more than one active design at a time. Multiple active templates will
encounter errors that may result in a corrupt file.



7. How do you download or print?
Select the “Download Single PDF” button. To print, click anywhere on the image to download a
PDF.

Luau Night

Tuesday @ 8PM
Clubhouse

8. How do you change photos?
Select the image > “Change Image” > then you have three (3) options:
= Choose from the available gallery displayed below. Images vary by template type and
category. Every template has different options.
= Upload your own image
= Use an image from Google Drive

FOR REWARDS
Don't forget to
take advantage of |, § &S L5
this month's faal
referral rewards!

9. What types of images are accepted for upload?
Acceptable image files include JPG, PDF, and PNG. Apple’s iPhone and iPad take photos in a
high-efficiency format that Windows does not natively support. HEIC (high efficiency image file
format) files cannot be directly uploaded but can be converted to a JPG.

10. Can | use an image that | do not own the copyrights to?

No. Additionally, you may encounter an error when trying to download unapproved or digitally
watermarked files. It is the client’s responsibility to manage the copyrights of client-uploaded files.

10



11. How do you customize the text (font style, font size, font color) or alignment?
Select the “pencil” editor icon to edit text > highlight the text you want to edit > then use the drop
down menus to change the A) text or copy by typing new text, B) font style by selecting the new
font from the “Formats” drop down menu, C) text size by selecting the “Font Sizes” drop down
menu, D) color by the selecting the color picker icon (the underlined “A”), or E) alignment (left,
center, or right align) by selecting the alignment options in the editor.

il
Ji

‘e . RRAL
Edit The Text <=

Don't forget to T |

take advantage of

this month’s
referral rewards!

I
MORE DETAILS HERE OR DELETE
THIS TEXT BOX
MORE DETAILS HERE OR DELETE

THIS TEXT BOX

MORE DETAILS HERE OR DELETE
THIS TEXT BOX

S E—
o E|=| = | Variables »
Formats = FontSges + A v

¥ = = = | Variables v ,

|
Formats = 40px - A-i

Don't forget to
take advantage of
this month's
referral rewards!

¢ EmER

I CURAND-RECULRR
Didor Bold
Phis - Foenlf
Faceiman 3R DELETE
FutwraStd-Bold
ot DR DELETE

| F

MORE DETAILS HERE OR DELETE
THIS TEXT BOX

REFERRAL

Change the Size

 E E = variables ~

Farmals »  Fonl Sizes * A~

— — — —
— RRAL
Formats ~ FontSizes - A ~

Spx

Don't ..
take i =
this ™"
refert v

13px

14px
MORE DE”  15px
THIS TEXT 0,

MORE DET 19
THIS TEXT  20px

MORE DETAILS HERE OR DELETE

THIS TEXT BOX i :

. FOR

Don't forge
take advantage of
this month’s
referral rewards!

MORE DETAILS HERE OR DELETE
THIS TEXT BOX

MORE DETAILS HERE OR DELETE
THIS TEXT BOX

MORE DETAILS HERE OR DELETE
THIS TEXT BOX

DS

 —— S N R—
— RRAL
Formats * Font Sizes T A=l

Double Rewards

Don't forget to LU
take advantage of g‘,‘flii
this month’s £ :

referral rewards!

MORE DETAILS HERE OR DELETE
THIS TEXT BOX

MORE DETAILS HERE OR DELETE
THIS TEXT BOX

MORE DETAILS HERE OR DELETE
THIS TEXT BOX




12. Are all colors and fonts available on all templates?

13.

14.

No. There are over 40 text color options and over 35 font options, with new options added

regularly. A wide variety of options are available for each and vary based on the template and/or
brand standards for custom programs.

What is a “text overflow” error and how do | correct it?
If the text is too large or too long for the text box, you will see a yellow caution triangle to alert you

that the text is overflowing. That means you may want to revisit this area to ensure optimal
design and legibility. The system will automatically attempt to scale down to fit the frame, but

depending on the design and message, it may require manual adjustment. Anytime you see this

alert, we recommend you take a closer look to ensure your design is as intended.

The text is overflowing the box and was scaled down to fit into the frame. Print
scaling can be slightly different.

.REFERRAL,

REFR

O O

Don't forget to
take advantage of
this month’s
referral rewards!

Is spellcheck included?

Yes, spellcheck is included while in text editor mode and works just like any Microsoft program,

underlining any areas of concern as shown below. You can “right click” to look up synonyms or to

adjust to the recommended spelling. Once you close out the editor, the spellcheck functionality
will deactivate. Proof carefully! If you do make an error, you can always re-open the campaign

and edit again as needed.

= | Variables ~

|(E

| Formats - Font Sizes ~ A -

SpeeellcheckK is

included on
screen

12



15. If I do not need a text box or photo where it’s pre-loaded on a template, can | remove it?
Can | duplicate an item?
Yes and yes! Simply select the object in question and select the red “x” to delete the item.
Similarly, select the bottom duplicate boxes to copy. In this same menu, the middle two icons
allow you to move the object to the background or foreground.

# Edit Text

M Delete Item

MORE DETAILS HERE OR DELETE
THIS TEXT BOX B Send to Foreground
B Send to Background

I Duplicate

16. What is the average load time to launch Benson Express or a new template?

e Benson Express is a single sign-on from within your Benson Marketing Store, loading
generally in less than two seconds, varying based on internet download speeds.

e When opening a template, it is common to see an animation (shown below) while the
template, graphics, and images are loading. Your property contact information is also
being pre-populated for you during this time. It is normal for this process to take
approximately 20-25 seconds.

Creating Campaign [Testingload TimeBatch2] ..

L
e

Chocklng in resources, (% done. Currently working on EHO_ADWA ops’

13
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17. What is Google Drive?
Google Drive is a file storage and synchronization service
developed by Google. It allows users to store files on
their services, synchronize files across devices, and
share files. If your property or company uses or wants to
use Google Drive, you can easily integrate with Benson
Express to make accessing your existing digital assets
quick and simple. Your Google Drive is yours, meanin s
Benson does not have accesgs to it nor cgn Benson ’ Google Drive
manage it for you, including your credentials.

18. If | am using Google Drive to access my custom images, what are the steps?
Using Google Drive is just like accessing files from your local machine and works seamlessly with
the photo picker. Here’s how it works:

v" Log-in to your Google Drive. If
you have a personal drive, be sure
you are logged out of that Google
Account first. Your internet
browser will automatically connect
to whatever you were previously
logged in to. You must be logged
in for your images to appear.

v" Log-in to Benson Express.
Design your template just like
normal. When you are ready to
edit the image select the “Change
Image” icon.

v" Upload Photo. There are always
three ways to pick your photo:

A. Use the Provided Image
Gallery- each template is
pre-loaded with a variety
of lifestyle photo options

B. Upload Image- upload
your own image from your
desktop

C. Google Drive- select a
photo from your Google
Drive

SAVE UP TO

N 3500

WHEN VOU SIGN
LEASE ONLINE

=y
-

14




19. How do | get access to my Google Drive account or reset my credentials? Do | have a
Google Drive account?
We recommend consulting with your organization’s Marketing or Sales team to determine if it
already has or wants to create a Google Drive account. Your Google Drive is yours, meaning
Benson does not have access to it nor can Benson manage it for you, including your credentials.
We recommend you follow your organization’s best practices on password resets.

20. Can you upload your own photo or image?
Yes, you upload from your local machine’s files (ex. your desktop or pictures folder), or upload
from Google Drive.

21. Can a completed campaign be accessed or duplicated later? Why would | ever need to
copy a campaign?
Yes, saved or completed past campaigns can be accessed and duplicated at any time. This is a
great time-saver for communications that are often repeated OR are similar with minor edits. It
allows you to use a completed prior communication, then create a fresh template from it with
customization and without the prior reporting history.

Visit the “My Campaigns” navigation point, select the campaign of interest, then simply select
“Copy.” Then create a unique name and customize as needed.

BEN
SO _
& My Campaigns
i

B, Deiect fepart

Today

Thl e ; 0 ’
“utami; » Start Statistics x Delote & Copy

22. Does my work automatically save?
Yes, all work is automatically being saved. That is why you will not see a “save” button within
Benson Express. Need to access a file you were not able to finish for any reason? There are
two ways:
1) Open the same template and your work will appear as you left it
2) Or select “My Campaigns” to view all, select the campaign of interest, then customize as
needed

23. What is the difference between “Custom Web-to-Print” and “Benson Express?”

e Benson Express refers to the online marketing program that allows users to quickly and
easily design, customize, and share communications from pre-designed, digital
communication templates, including flyers and social graphics.

e Benson’s Custom Web-to-Print program powers editable, on-demand customization of
tangible goods like promotional products, printed materials, signage, or apparel. Straight
from web to print!

15
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24. Is there a library of fonts and images | can use in my campaigns?
Yes, fonts and stock images vary per template type and are available in the editor of every
template.

v = |

Formats = | Font Szes

Fircher-Bold

i
il

Heetaar-Book

HBrches-Semabold

AivenelTStd Book

DR DELETE

Fenurstidtash DR DELETE

-

MORE DETAILS HERE OR DELETE

THIS TEXT BOX

16
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25. Are there any icons available?

26.

27.

Yes, there are over 300 icons available, including 100+ one-color black icons, 100+ one-color
white icons, and 100+ full-color icons available, plus new options are available every quarter.

Below is a small sampling of the Q1 2020 additions, as an example.

B %SRS T RBE WSS 8V S iNe e
Eeweréewan]|leo T h i «0® @ H
®|¥ ¥ 28 W2 BTGt mE s =7 om0 A
0% %=l orallr ~e¢ x0ix A rSL *
%@élﬂhg = ® i oo T Wmom @ Lo - v 8
Mmeo®ns @ 2 1 ' @P L *fi~rH S o om
B R& P vt ek @ JA O a e
oONBO - &

EIEN-0I

FEICIG

Can | add a personalized or branded logo or image gallery to templates?
No, but you can use the upload function or Google Drive to add your images.

What if | don’t see a template layout that works for my specific message within a
category? Can | customize any layout in any category?

Yes, absolutely! Any template can be used for any message, even if it does not traditionally fit
the category. For example, if you see a Pet Event template that works best for your Outreach
Marketing message (perhaps you prefer the photos sizing or text box layout), you can update the
image and copy as you see fit.

Remember, templates are organized based on the most used layouts and common apartment
management categories, like Maintenance or Calendars. This pre-sorting feature is to provide a
time-saving feature based on the most common uses and to keep you from having to sort through
hundreds of layout options.

You may want or prefer a layout in a different category to maximize your message. Feel free to
mix-and-match to generate thousands of possibilities!

17
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CALENDARS & NEWSLETTERS

1. Am able to produce custom community newsletters?
Yes, templates are available under the “Newsletters & Calendars” category.

=
N Template Categories

2. Am | able to create custom community or resident event monthly calendars?
Yes, weekly and monthly activity and event calendars are available in a variety of styles within the

“‘Newsletters & Calendars” category.

E=
SO
b Templates

Benson Pxpress Express] =

BensonFxpriss

@ Dashboard
a, [Nrect reports
T My Contacts

® My Campaigns

% Templates

Category: Newsletter & Calendars. Click on a template to creste a new campaign

18
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PROFESSIONAL PRINTING

1. Can Benson print a communication made inside Benson Express? What are the steps to

order a print?
Yes, absolutely! There are two ways to order:
1) Download and send to account team via email

2) Or contact your Account Team and they can download/manage for you.

2. What are the set-up and production fees?

As a client-supplied art file, you will enjoy $0 for art or set-up fees*, and Benson’s everyday-low

pricing for print production. Pricing will vary based on quantity and desired paper type. An

example pricing chart is below as of April 2020. Contact your Account Team for current pricing

and more details.

One-Sided, Color, Matte Finish
8.5x11 — 4/0 — 100# Uncoated Text
Estimate: 592401

100 — $90.00
200 - $102.00
300 — $109.00
400 - $122.00
500 — $135.00
750 - $154.00

1000 - $174.00

One-Sided, Color, Glossy Finish
8.5x11 — 4/0 — 100# Uncoated Cover
Estimate: 592461

100 — $93.00
200 - $106.00
300 - $118.00
400 — $134.00
500 — $150.00
750 - $176.00

1000 - $204.00

*Limited to no bleeds. If added full-color page bleeds, set-up fees may apply.

3. Can Benson take a design made in Benson Express and scale to a campaign?

Contact your Account Team to review your specific vision and the types of products you need.

19
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EMAIL FUNCTIONALITY & REPORTING

1.

Does Benson Express integrate with RealPage, Yardi, or any other Property Management
Software (PMS)?
It is possible, pending your exact specifications, but requires an extra fee from the PMS. Options
are:
e MANUAL UPLOAD: Users can download lists from their system and upload to Benson
Express at no cost.
e AUTOMATIC INTEGRATION: For direct integration, most PMS providers require extra
fees for custom digital integration. Please contact your Account Manager for more
information for your specific company.

My company already uses a third-party program to manage email marketing and analytics.
Can | still use Benson Express to create images for my emails?

Yes, absolutely! You can use Benson Express to create graphics when needed and send via
your normal protocols. Most third-party systems for email marketing can help with list
management, drip campaigns, reporting, and analytics, but will not help with content or graphic
creation. Benson Express is the perfect companion tool for your existing system. If you use a
separate email platform, simply download PNG or PDF files from Benson Express and upload
with your tool of choice. The email marketing option on your Benson Express dashboard can be
“hidden” upon request. Additional fees may apply.

What is the CAN-SPAM Act of 2003? Is the email functionality of Benson Express
compliant?

e The CAN-SPAM Act, a law that sets the rules for commercial email, establishes
requirements for commercial messages, gives recipients the right to have you stop
emailing them, and spells out tough penalties for violations.

e Yes, Benson Express includes the elements each user needs to follow the rules set forth
by the Federal Trade Commission (FTC) by including an unsubscribe or opt-out function.
Additionally, contact information is pre-populated. Clients are responsible for managing
their use of the program, including the recipient lists they upload as well as the content
they are creating, including header information, subject lines, etc.

e Learn more by clicking here.

Can contacts unsubscribe? Where is the data available?

Yes, contacts can unsubscribe from any email. Recipients will always see an “unsubscribe”
button at the bottom of every email you send. When selected, they immediately unsubscribe from
future emails from you. Unsubscribe data is available by selecting “My Contacts,” then hover
over the “No Filter” button. Select the option from the drop-down menu of “Predefined Filter,”
then click “Unsubscriber,” as shown below.

.
SO EXPRESS
. My Contacts

Gates Gates » ‘You can edit, filter or import contacts.
Gates Hudson Corporate

No filr

= o filier
‘ PR id:  Lplogin i | E-Mail LastName | | Gender :  Birthday FenewalDate Company Name

Predefined flters ‘Regisrered witkin any campaign
m m m My filters

* Templates (= 1 Gates.Gates | gregory@yourbenson.com

@ My Campaigns - -

Gates Hudson Carporate Vir

visired any czmpalgn.

Tmported cantacts Submitted on any campaign.

Custom Templates = 2 johnDos  johndos@johndosdruck-exi 19:00:00-0500 2018-12-31T19:00:00-05:00 John Doe Druck GmbH

Manage flters Received an e-rmail from any campaign
New Custom Templates

Recelved an sims from any campalgn.
Browsa all Ter res
Completed any campaign,
Browss Templates by
Design Responded to any campaign

Geofilters Renewal due next month.

Maintenance

I Ungutscriber. I 20
Newsletter & Calendars

Bounced on any e-mailing.
Outreach
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5. Do they permanently unsubscribe from all future campaigns even if the list is uploaded
again?
Yes, once unsubscribed, they will be unsubscribed from all future emails of any campaign type
from your property.

6. Am | able to download the unsubscribe report or any email marketing reports?
No, only on-screen reporting is available. Only grand totals are available at the Master User
Dashboard level as well. Refer to the Master User Dashboard section for more details.

7. Where do | customize the subject line? Where do | insert the email body Senson Express Expresct -
copy? BensonExpress

a) OPEN YOUR GRAPHIC IN AN EMAIL: Select “Edit Email Copy” in the B

b) EDIT SUBJECT LINE: The “(click to edit)” field is the subject line. This will ey
also repeat in the body of the email.
c) EDIT BODY COPY: The body copy can be customized by editing the

1 |82 Statistics

“Click here to edit ‘emailtext’ field.

P Start Campaign

To generate a preview, select the “preview” option in the left navigation.

Design Download Share \f_‘dit Email Copy

Single PDF
|rm &
g @  f]
0 0 0
Flyer Download Facebook

Take atour witly
Tacebook Jivel

40UR Logy
s

(click to edit )

Click here to edit 'emailtext’ ‘

unsubscribe
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8. Once | have prepared by graphic, subject line, and body copy, how do | send?
You can send now by selecting “Start Campaign” or you can pre-schedule for a later date by
selecting the calendar selector button labeled “Add new execute date.” To send now, select
“Start Campaign,” then select your target audience (including filtering as needed vs. sending to
your whole list), then select “Start e-mailing.” You can also send yourself a test email or send to
any required approvers in the same menu as well.

=]=\|
SO _
= Run campaign: TEST

4 Back

@® Preview

# Customize Campaign Contacts Selection
o
. e ® Selectall (22 contacts)
i Statistics Select target audience: i
: © Use filter | Select Filter

Select the target audience for this campaign. Once the campaign has been
started this selection is lacked and can't be changed.

Add domain (www-address)

Your campaign's url is 'dsmx yourbenson com/TEST2012". If you use a
printed personalized url you can add other domain names to this
campaign.

+ Add domain

E-Mailing

Send E-Mailing °

OReceiver +

Add naw

exacution
Date

Send your fiyer via e-mail to all selected contacts. Please make sure you
send yoursell  test e-mail before.

Receiver; 0 Opener 0

Responder: 0 Failures: D
S

9. Can you schedule an email campaign for a future date? If yes, how is it scheduled?
Yes, follow the same steps above and select the “Add New Execution Date” box. This will open a
calendar selector. There you can select your date and time. Times are in your local time zone.

E-Mailing
0 Receiver 1 6 M;tew

APR execution
9:00h Date

Send your flyer via e-mail to all selected contacts. Please make sure you
send yourself a test e-mail before.

Receiver: 0 Opener: 0 ; B

Responder; 0 Failures: 0 i# April- 2020- ) &
Sun Mon Tue Wed Thu Fri  Sat

28| 30( & 1 2 3 4 09:30

© Start e-mailing

5 6 7 8 8| 10| 1 10:00
12 13| 14| 1B 17| 18 10:30
19| 20| 21| 22| 23| 24| 25 11:00
28| 27| 2B 23 30 1 2 11:30

v
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10. How do | add or import contacts?
Select “My Contacts” then either “Create” to manually add a new contact record OR “Upload” to

upload a data spreadsheet from your Property Management Software. Note that header titles
should match for each column; if the system cannot import as is, you will be asked to map a
column to the appropriate field, or choose “do not import” for that particular column.

=
SO
. My Contacts

e e Ul You can edit, filter or import contacts.

BensonExpress

& Direct reports n 1d LpLogin E-Mail First Name Last Name Gender
T My Contacts

® My Campaigns = 1 Benson Express Express]l  courtney@yourbenson.com = Benson Express = Expressl male

* Templates

H - N
Source -> Email Name Last Name Company Name Fhone Fax Street ZipCode

Destination | EMail B v Donotimport [ Wae—" %) [ Do netimport %) [Phone ) (Fax ?) | Donetimport %) [ZipCode
- Add new column

1User1 (D il com T L i
astName CompanyName 555.555.5555 123 Main Street 55555

bastissd
Birtnday

wm“
:.m e
B ey ey NP 8
Cauntry
| CreationSource
11. How do | edit an existing contact?
Under “My Contacts” find the record you'd like to update. Then simply double-click the data point

you'd like to update, like the email address as an example. Then type to update. The only
datapoint you are unable to edit is the “LpLogin” name.

Apply Cancel

My Contacts

You can edit, filter or import contacts.

| d LpLogin E-Mail First Name Last Name Gender Birthday RenewalDate Company Name Fhone Fax
i) 1] il m il i} 5] = = m il
1 Gates.Gates | LeasingOffice@email com Gates Gates unknown Gates Hudson Corporate Virginia (VA-41)  555.555.5555

50

N My Contacts

e
.

RN RN RNEL Y o | oo | o= | ot f oo |

P Counpity e raey  [Tex — M2 ) (ZGodes Chp)  Smmmicel Tewelt) |Mbendi| hends| CuasdOn st Ut reknine
# My Campaigna = = = - -
e E = El [S & = E © [ Gl ] @ E © E
* Temgixtes Gates o Corpornte Vinga (VA-11) $55.585 5555 395 ghilh Raad am Aphawes GA 3006 12 WTICARAWITLE0 309 10 ATIIIE1271 2560 {Ia.-\.tﬂnhl-_
FIACO00 00 101813 SITIG0.0300 s Do Dk Crk cozARR  conzmt o Dok Avemia 1B oo s Rein 40613 IOTIOTERACI T 12 IO 0

TSI I TH SRR
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12. How do | remove a contact?
Select the contact by checking the box next to the contact you would like to delete, then select
the “Delete” button.

5[
SO
A My Contacts

s sl You can edit, filter or import contacts.

BensonExpress
& Direct reports n 1d LpLogin E-Mail First Name Last Mame Gender
m m m @ m m
@ My Campaigns 1 Benson Express Expressl courtney@yourbenson.com ‘ Benson Express | Expressl male

e Tormnlatoe

13. How do | create a filter to easily sort and review data?
Select the “No Filter” option to view a variety of pre-set filters or build your own by selecting the
“Manage Filter” option.

@ Your Benson Marketing Store X @ Marketing Portal x +

« = C & dsmx.yourbenson.com/cm/?ss0=VCCOEYm1BHfz2pYdDgWnLBgcASAupVRDIULSOWNIENQj8b8mkfIXaMsSTHYKIFXAFvzksLGQc

5[
SO
: My Contacts

Benson Express Express1 ~ G filter or import contacts.
BensonExpress

e TN R

i Mo filt
% Direct reports - id LpLogin E-Mail . . | LastName = Gender = Birthday
| Predefined flters Registered within any campaign.
T My Contacts
il il My filters i i
| ¥ Visited any campaign. 1
# My Campaigns (m] 1 Benson Express Expressl  courtney@yout 12-31T19:00;
Imnported contacts Subrmitted on any campaign.
14079 | Mitchell cmsumnersg
# Templates o Manage filters Received an e-mail from any campaign.
14020 Lo long@gmail Jhg - ) .
New Custom Templates B nE tong@gmat Received an sms from any campaign.
COVID-19 o 14081 .Smith brantley.sm@yahoo.com Bruce Completed any campaign.
Geofilters = 14082 .Demond m.demond14@yahoo.com  Mike Responded to any campaign,
Maintenance |
=] 14083 Doe jane.doe@yaheo.com Jane Renewal due next month.
Newsletter & Calendars 1
[ B2 14084 .Doel0S1 john.doe22@gmail.com John Unsubscriber.
Rafarral = 14120  Richard Accardi richard@yourbensen.com Richard Bounced on any e-mailing 107-31T19:00:
Resident Events =] 14121 Erian.Benson brian@yourbenson.com EBrian Benson male 1980-11-16T19:00;
Revenue Generating . - .
@ 14122  Claudia Brenes laud yourk com Claudia Brenes unknown = 1999-05-04T19:00:
Rules and Compliance
_ ) _ =] 14123 Courtney Sumners emsumners@gmail com Courtney Sumners unknown | 1980-09-26T15-00{
Social Media Graphics
Themed Temnlates = 14124 | Kelly Kirchler kelly@yourbenson.com Kelly Kirchler unknown = 1990-07-05T19:00;
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14. Can you see individual-level detail on data points like open rate or click-through-rate? In
other words, can | see if an individual “read” or opened the email?
No, individual record performance detail is not available, only high-level statistics.

15. What types of analytics and reports are available and how often are they reported?
The Dashboard contains high-level performance stats on contacts, started campaigns, created
campaigns, as well as a leads overview which contains contacts engaged, contacts responded,
contacts completed, and new leads generated. An outbound and inbound communication event
calendar is also available.

s & & & 8 & 4 R 5 & X & & F & r ¥ 2 K N X F F & & & & & F 2 2 5 2 L 4 X K A F & T & & 2 &
& #
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SOCIAL FUNCTIONALITY & REPORTING

1.

What social sharing options are available?

e Users can post directly via Facebook, which can be integrated for direct upload.

e Or download your image for use on any other social media like Instagram, Twitter,
LinkedIn, Pinterest, etc. Direct integration with these sites is currently not allowed per the
conditions and restrictions of the various sites.

e |f you use a separate social media management platform for posting, simply download
PNG or PDF files from Benson Express and upload with your tool of choice.

If you have a Facebook Business Page or an assigned “admin” for a

B.usmess Page (not a separate email/password), can you still post
directly to Facebook? | T Share ta News Fesd or Siory |
Yes, you can toggle from your personal account to “Share on a Page You 4L stare on & Frisnds Timeing
Manage” in the drop-down menu. Or, download the image and upload on 0 Shere n e Grova

B Shere In &n Event

Facebook directly. Uploads outside of Benson Express will not include the P ——

¥

stats from Benson Express. Be careful to avoid posting to your personal o S mapm_am»

page by either logging out first OR selecting the correct sharing option.

My company already uses a third-party program to manage social media posts and
analytics. Can I still use Benson Express to create images for those programs?

Yes, absolutely! Most third-party systems for social media management can help with posting
syndication, reporting, analytics, but will not help with content or graphic creation. Benson
Express is the perfect companion tool for your existing system. If you use a separate social
media management platform for posting, simply download PNG or PDF files from Benson
Express and upload with your tool of choice. The social media posting category on your Benson
Express dashboard can be “hidden” upon request. Additional fees may apply.

How do | share on Facebook? e ’ e a“““‘fff""'
e Select the “Share” category in the menu. [ £ @
e Insert your Facebook title and body text.

e Click the Facebook logo.

e |f you are a page “admin,” toggle your menu to “Share
on a page you manage.” If you have direct credentials,
post directly to your page. Be careful to NOT post to
your personal page. Then click “Post to Facebook.”

Can Benson Express create video templates for Tik Tok, Instagram, etc?
No, video or animation options are not available.

Do the SnapChat filters follow the required rules of SnapChat?
Generally, yes. However, Snapchat reserves the right approve or decline filters at their
discretion.

Does Benson Express automatically link with all our social media pages?

Facebook can be linked. For other platforms, you can download PNG or PDF files from Benson
Express and upload to any channel of your choice (Ex. Instagram, Twitter, Pinterest, Google+,
LinkedIn). Currently, due to rules of integration, only Facebook allows direct-post access social
via automatic integration with Benson Express.
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MASTER USER DASHBOARD
1. What are the benefits of the master user dashboard?

One of the greatest differentiators of Benson Express is that it is a true business-to-business,
enterprise solution offering freedom with your approved framework. That framework often
requires a corporate-level, master-user dashboard. Benefits of the master user dashboard
include:
0 Corporate Transparency & Oversight: 24/7 performance access to your entire
organization.
0 Best Practices & Insights: Better insights mean better opportunities to scale best
practices. Stay connected to what’s working and trending across your portfolio.
0 Reporting & Analytics: On-demand, downloadable reports with customizable
parameters.
0 Property Support: Master users can also support properties by building campaigns on
their behalf within their system, perfect for support/traveling roles.
o0 Approval & Feedback: Easily share notes and feedback right on templates so the
author can make requested edits to ensure all final pieces are approved.

What is pricing and contract terms for the master user dashboard?

The dashboard is available for both the standard and custom version of Benson Express. There
is no long-term commitment and users can cancel at any time. Fees are based annually and
include up to 10 master users, unlimited reports, plus store integration / single log-on credentials.

Annual Subscription

FEATURE BENSON EXPRESS CUSTOM EXPRESS
*Administrative Dashboard $1,250 Annually $1,250 Annually

*Up to 10 Master Users, Unlimited Reports, Store Integration / Single Sign-On

Who should have access to a master user dashboard?
Each client determines who has access and how it is managed. Please contact your corporate
team to learn more about your company’s specific strategy.

How many master users can be assigned to each property? Is there an overall “power”
user?

There is a 1:1 ratio for property accounts to master users, meaning each property can only be
assigned to one master user (i.e. RM, RVP, Marketing, Sales or a single master user). There is
not an overall, global power user that can have access to all content if there are other assigned
master users too. As an alternative, the same master user access can be shared by those that
need wide views thorough the organization.

MULTIPLE MASTER USERS SINGLE MASTER USER

RM 1 RM 2 RM 3 @

O S S N
PROPERTY PROPERTY PROPERTY PROPERTY PROPERTY PROPERTY

A B C A B C
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5. How do you access the master user dashboard? Can you download custom reports?
Yes, master users can easily see company-wide performance data (e.g. created campaigns), or
drill down to something more specific like performance by individual property for a specific date
range. Unlike an individual user dashboard, reports are downloadable into Excel and even
include separate tabs per property for easy sharing within your organization.

a) Authorized users will have access to an additional navigation menu that a standard
property user will not. That menu option is called “Direct Reports.”

b) Once on the “Direct Reports” page, select “Statistics.”

¢) You can then select a custom date range on the right of the page (start date, end date).

d) You can then export the results in an Excel file. Each property is separated within its own
tab, which is particularly useful when sharing with local or regional leadership of that

asset.

& My Campaigns m #* Statistics I

Users

Search ...

Groystar Cupertino Office
hest e Leasing Office G5
CEOVEMLUE
OwvertureMusllermgrd

@& Dashboard a

I %y Direct reports I

Leasing Office G5
a SECVEBAR
T by Contacts - overturebarrettmgr@y
@ M ¥ Camp El.i.;_f.:l'l.E . . Click here to download exparted fle

damirrid

B a4 e S

Summary of Portfolio
Total Numbes of Users 25
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6. Can you create a template on a property’s behalf if you are a master user? Can you see
campaign history at a property-level?
Yes and yes! Both functions are available on the main master user dashboard. Select the blue
hyperlink below each property titled “Login as this user.” You will automatically be signed into
their account and have full access as if you were the property. You can create campaigns on
their behalf or view individual campaigns.

SEe Gl

Summary of Portfolio

Total Number of Users 25

Campaigns
20000
17500
15000
12500
10000
7500
5000

> I

Total Created Total Downloads Tols

Assigned Users

Overture Flower Mound (TX-17)
‘ Leasing Office DAOVEFLO

Login as this user

Overture Arboretum (TX-17)

» Leasing Office GS CEOVEARB

Login as this user
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7. As a master user, can you leave notes or instructions to a property author on a template to

indicate requested changes or approval?
Yes, master users can leave notes that will appear within the individual user’s dashboard.
e Within the master dashboard “Statistics” tab, select the property.
e Then select the template you would like to review.
e In the far right “Notes” column, simply type your notes.
e They will appear in the “My Campaigns” view of the individual user. A great way to
request edits, or to create a manually approval process.

e NOTE: There is no alert or notification that occurs when a master user leaves a note.
will however appear with in the campaign view in yellow as shown below.

Master User View

It

@ My Campaigns

& e m

Summary of Portfolio

Start Date End Date
Total Number of Users 5
Expert
Campaigns E-Mail Delivery Social Share
x L E
8 ED
) 0 E-
8 E
- - "
- s
1 B “
2
3 18
0 1 .
" ]
s ] 4
o — o ! L I | 8
TotsiCrested  Tots Downicads  Totsl Deketed TrmSed  Cpeed  Mouncetack Umsubscribes Totad Facetook Fosts
Assigned Users
Lant Login Gampaigna Created Campaigns Downloaded Emsiln Sent Emaila Opened ocial Shares
#Com Team Test Account C55 F020-04-16 14:06:39 4 o 4 11 6
+ €35 Tost Account
Login as this user
Benson Demo User 1 (Deeno) 2020-04-20 141221 L o 2% 53 i}
~ Dewno User 1
Login as this user
Facebock Dawnload Costacts Engaged Emalls Serit Emails Opened mail Bouncebacks Email
‘ Virtual Tour with Facebook Livel o L] o o o 0 Add the notes from the 1
B - & Master User hete.
L 1300 Au
- Apsil 20-24 Event Calendar 3 12 12 n 1 0 Click here to add notes
reated o Al 0 aM
_- Besident Dveqt 42 2000 0 10 10 12 1 0 Click here to add noces

Individual User View

Bl
2 My Campaigns

Demo User 1 -
Bergon Demo User 1 (Dems)

Just click on the campaigns to see analytics and customize them

& Dashbosrd

1 My Contacts i
Search Campaigns

* o -4 Virtual Tour with Facebook Live! /2 tha ryoons froem the Master Uset Bace. 0 1 0
Caeazed on April 20, 2030 245 FM Hhith A iAoy

M Cutiom Tempistes

COVID-18

olillers

e April 20-24 Event Calendar (e 12 1 0

surenance 7 A e " :

Hcwalites & Calendary B 1 Al 7, 2000 913 AM

Ourtreach

ginct Social Graphic April 3rd 2020 GIT= 0 1 0

Referral Created on Al 3, 2020 12:08 M Ergage Bermdied o
Starie n April 3, 2000 1212 P

Bawsent Evenn

All campaigns 3 1 Tecal Campaigea: &
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ADDITIONAL SUPPORT
Have questions or need additional support?

e Benson Express Resource Center
o View more support tools in the Benson Express Resource Center, located within
your Benson Marketing Store > “Benson Express” category. Resources include
step-by-step instructional “How-To Guide” as well as a library of short video
tutorials.
e Account Team
o Still can’t find what you need? Contact your Account Team by phone or email
and they will be happy to assist.
0 800-737-4434

ON BEHALF OF YOUR ENTIRE TEAM AT BENSON,
HAPPY DESIGNING!

Unlimited, on-demand designer templates for all your communication needs.
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